
(Please print or type all information)
NAME________________________________________________________________E-MAIL____________________________________________

COMPANY _______________________________________________________________________________________________________________

ADDRESS _______________________________________________________________________________________________________________

CITY, STATE/PROVINCE, ZIP _____________________________________________________________________________________________

PHONE _____________________________________________________  FAX ______________________________________________________

PLEASE COPY AND USE SEPARATE SHEET FOR EACH REGISTRANT - Remember to make a copy of this form for your files.

REGISTRATION FEE: $89.00 (U.S. FUNDS) - per logged on computer.  You may have as many people at your computer
as you would like.  NO LIMIT!  Equipment needed - standard computer and standard phone.

Cancellations, less a $25 processing fee, will receive a full refund up to (21) days prior to the posted time and date.  Cancellations less than (21) days
 prior will not receive a refund.  There are no refunds for companies or individuals who do not join the Live Webinars at the posted time and date.

For complete registration and cancellation policies and for further general information,  please visit NAWLA’s Website at www.nawla.org

Please fax your completed form with payment to NAWLA prior to the Webinar.

PAYMENT INFORMATION
Enclosed is a check for $________________________________ payable to NAWLA in U.S. Funds.
Charge my	 q   Master Card	 q  Visa	 q  Amer. Express
Card # ______________________________________________________________________________Expiration Date _________ /_________
Billing Address _________________________________________________________________________________________________________
Cardholder _________________________________________________________________________________________________(Please print.)
Signature _______________________________________________________________________________________________________________

NAWLA
3601 Algonquin Road, Suite 400  l  Rolling Meadows, IL  60008

Phone: 847-870-7470  l  Fax: 847-870-0201  l  Website: www.nawla.org  l  E-mail: Info@nawla.org
bnissen/indesign/webinars/Rick Grandinetti 2-24-09

How your organization can be so good it cannot be ignored
Presenter: Rick Grandinetti, Vision Planning, Inc.

February 24, 2009
Rick Grandinetti will educate you with common sense tools to enhance your company’s performance with the 
human capital you already have. Navigating in business requires teamwork and a sense of purpose. Learn 
some basic skills to make your company more effective.

•  Employees are not your most valuable asset. The right employees are.
•  Do not worry that the people you educate will leave. Worry that the people you do not educate will stay.
•  All products look alike. Elite people & organizations prosper by differentiating themselves from the competition.
•  People “train” dogs. Organizations “educate” humans.
•  To inspire your work force, do not attempt to motivate them. Instead, discover what de-motivates them. 

Starting Time for the Webinar is 11:00 a.m. CT / Noon ET
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